
Thank you to all the volunteers  who 

helped over Christmas.  The 

patients  really appreciated a 

smiling  face over the festive season 

when they were unable to go home.  

December also saw a team of volunteers from Rotork, a global engineering 

company based in Bath under the incentive of paid employees giving one day 

to volunteer.  They performed several roles including helping in our retail 

outlets .  

Volunteers continued to offer their support over Christmas to the patients and 

staff at the RUH by spending time visiting the wards and departments, serving 

teas, coffees and providing a listening ear. On Christmas Eve a team of cheery 

volunteers wheeled around trolleys offering a small gift to patients on the 

wards.   Hospital volunteers also offered the gift of 

their time to patients who may not get a visitor for a 

variety of reasons over the festive season.  

Our coffee shop did a roaring trade making sure 

visitors , patients and staff were fed and watered. Our 

melodic and cheery voiced volunteers visited the 

wards on Wednesday 17th December  singing carols 

and there was even a special visitor !    

Finally, thank you for all the clothing donations we have received . They have 

been greatly appreciated.  We wish all our volunteers and supporters a great 

2020 and thank you for all your time and help over the past year.   

Volunteer Newsletter  

Spring 2020 

Fame and Fortune at last ! 

Coffee shop volunteer Jan and ward volunteer Peter are 

avid enthusiasts of Jive dance and regularly attend classes 

performing with Hopping mad . They were recently filmed 

dancing as part of Popular Netflix series. Well done you 

guys and remember .... Keep Dancing! 



The Coffee Shop is open from 9am serving bacon rolls and porridge.  

The Friends Coffee Shop is located in B18 and offers freshly brewed coffee, a 

selection of delicious sandwiches, rolls, light lunches and soups through to 

16:30.   

The Friends Shop in the Atrium is offering a ‘gourmet 

style’ range of frozen ready meals. Perfect if you need to 

whip up a quick and easy meal at home. 

We are now also stocking a wider range of groceries, re-

sponding to our recent survey. We have bread, canned 

pasta, soup, tuna, tinned fruit, coffee mate and cereal 

now available. 

NEWS FROM OUR RETAIL OUTLETS  
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Staff appreciation award 

Volunteer of the Year 

Congratulation Cheralee  

“I was so surprised and 

overwhelmed to receive the award. 

I absolutely love what I do and the 

support it can offer to families and 

although the appreciation is lovely.   I 

really do my voluntary work for the love of it.   As I work 

in maternity but have also had 2 of my 3 babies in NICU, 

I can see things from both sides which hopefully helps me to support the 

families I work with which is a very privileged position to be in”.  Cheralee has 

been invited to the annual Staff Appreciation Award Ceremony at the Assembly 

Rooms. 



Volunteer’s Christmas Tea 

Party 

What a lovely afternoon . The annual 

festive tea party was held in 

December. 

Volunteers had a chance to catch up with others and meet some of the new 

trustees. It gave our Chair the opportunity to thank all the volunteers and staff 

for all their hard work, even our PAT dogs came along.    

A very enjoyable afternoon.  

 

 
Emergency Department  -  Volunteers Needed  
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Overview of role 

To provide A&E clinical staff with volunteering support in a variety of ways 

including  

To give patients a warm and friendly reception 

To answer any general queries and direct them to an 

appropriate member of staff if more detailed 

information is required 

To escort patients to other areas of the department 

and/or the hospital as necessary 

To act as a navigator for patients and visitors, 

orientating them round the department 

To distribute sandwiches and hot drinks to patients 

if required 

To assist in tidying clinical areas as requested using 

protective clothing as required 

We have been requested by the ED department to increase our volunteers in 

ED and MAU wards and corridors.   If you are interested please let us know. 



If you want to support the RUH by kindly giving us some of 

your time, please look at the following roles 
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   Hello my name is Bernard and I am the Chair of the Friends of the RUH. 

Emergency Department Volunteers 

I want to start by saying thank you for the support you give to both the charity and the Hospital.  

You volunteering is very important and really does make a difference to the well-being of the 

patients. 

It’s been a very busy few weeks here at the RUH.  Many of you will know that the NHS, both 

nationally and here at the RUH, has been under huge pressure to meet the increasing demand 

for its services, especially during these winter months.  

Just before Christmas, NHS England started an initiative to recruit more volunteers to help ease 

the pressure and allow professional staff more time to help the patients.   The RUH has particular 

pressure points in the Emergency Department (ED) and the Medical Assessment Unit (MAU).  

Working closely with the Head of Patient Experience, Sharon Manhi, we were able to quickly set 

wheels in motion to recruit volunteers from our existing workforce.   Five people soon came 

forward to volunteer and subsequently the number increased to 14.   The volunteers are serving 

refreshments, cleaning and preparing trolleys, handing out reading materials and chatting to 

patients.  I hear that the volunteers are really enjoying the opportunity to do more to help the 

patients.  A huge vote of thanks goes out to all concerned. 

We still need more volunteers to help in ED.  If you have some spare time and would like to help, 

please speak to Sam and Gill. 

Atrium Review 

The Atrium entrance to the hospital was opened about 20 years and no longer meets the needs 

of the hospital.   A group started work last year to see what improvements can be made.   

Part of the review takes in our Convenience shop.   The Convenience shop is very important to 

us because along with the Friends Coffee shop it provides almost all of our income which, as 

you probably know, goes to pay for the Volunteer Services office and the donations we make 

to the hospital. 

We were fortunate last year to have Philip Addis join us as a Trustee.  Philip has many years retail 

experience and until recently owned a significant business in the city.   Philip is currently 

reviewing our retail operations and has enlisted the help of a colleague, Ronny Helvey.  Ronny 

bring to us a wealth of marketing experience with a number of national organisations.  Their 

work is at an early stage but we are hopeful it will result in us having a much improved and 

modern shop.  A shop that will be a credit to the charity and the hospital. 

The hospital management is consulting on the future of the Atrium.  If you get a chance to 

attend one of the meetings, please go along to ensure that your views are heard. 

Annual General Meeting 

The Charity’s Annual General Meeting will take place on Thursday April at 2pm in the Post 

Graduate Medical Centre.   

The guest speaker this year will be Director of Estates and Facilities, Brian Johnson.  Brian is the 

director responsible for leading all of the RUH’s development projects, like the soon to be 

started Dyson Cancer Centre.  Brian’s talk will be an opportunity to learn about current projects 

and those in the pipe line for the next 5 to 10 years. 

 

 



Donations 

The charity sets aside its surplus profits in order to make donations to the hospital to provide addi-

tional resources not normally provided by the statutory authorities.   During the last financial year, 

in addition to the money we spent running the Volunteers Office, we made donations to the hos-

pital totalling  £47,800 

The table below shows the areas where the money was spent. 

 

New donations had to be curtailed in the lead up to the CIO coming into being.  It’s good to be 

able to report that the Board recently informed the Trust that we now have £100,000 to donate 

to good causes in the hospital.    Watch this space for more news about the good causes that 

have received the money. 

Amazon Lockers  

Some of you will have noticed that the hospital has installed an Amazon locker in the corridor 

adjacent to the charity office.  I thought you might be interested to learn that Volunteers and 

staff are very welcome to use the lockers. 

2020 Volunteers’ Thank you Party:   

Arrangements have been made for the 2020 Volunteers Party to be held at Lansdown Cricket 

Club on 4th June to coincide with the national Volunteers Week.  The party is always a good op-

portunity to celebrate our work and socialise with our colleagues.  Speak to Gill or Samantha to 

book your place. 

Communications 

The trustees are looking to improve the way the charity keeps its volunteers informed.  Louise Bel-

sey, who joined us last year as our communications trustee, will soon start looking at what we 

currently do and seeing what changes and improvements can be made.   

Chief Executive 

James Scott, who has been the Chief Executive here at the RUH for more than 12 years, will be 

retiring in March.  We want to wish James a long and happy retirement and thank him for the 

support he has given to our charity over the years.    

A new Chief Executive was due to be appointed earlier in the month, we look forward to wel-

coming the new person and inviting them to one of our events later in the year. 

Best wishes,   Bernard  

Department Details 

Ante Natal Replacement Chairs 

Breast Unit Breast Unit Waiting Room 

Children's Ward Mercedes Push car 

Children's Ward Artsparks Project 

Emergency Furniture & Murals - 2 rooms 

Main Entrance & Princess Anne Hanging Baskets 

Mary Ward Sofa 

Neo Natal 3 Crown Folding Guest Beds 

Oncology Oncology Activities 

Radiology Art Work for Radiology 

Various Garden Maintenance 

Various Supply of Emergency Packs 

Various Cameras for Wards 

Various Christmas Gifts 

    



Page 6  

 

The Chairman & Trustees invite you  to the  

Annual General Meeting 

The League of Friends of the RUH  

 

on Thursday  April  16th 2020 at 2.00pm in the  Post Graduate Centre (B20) 

followed by light refreshments in the friends coffee shop (B18). 

RSVP:  by the 10th April  

to the Friends Office, RUH, Combe Park, BATH. BA1 3NG 

Tel: 01225 824046. Email: ruh-tr.volunteers@nhs.net 

Volunteer Thank you Party  

The Chairman and Board of Trustees would like to in-

vite you to attend the  

Volunteer Summer Thank You Party .  

It will be held on Thursday June 4th  2020 at 6.30 pm. 

The venue will be the:  Lansdown Cricket Club ,Combe 

Park, Bath BA1 3NE . Plenty of parking will be available 

at the cricket club.  

Upcoming Events for Volunteers and Members 

mailto:ruh-tr.volunteers@nhs.net
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Situations vacant 

Dayroom support and activity/lunch club facilitator – 3 hour weekend shifts 

Providing companionship to support the patients on Combe Ward. To support those 

who are able to independently mobilise into the dayroom and support them to watch 

TV, play games, do any kind of activity they wish. If no one can go into the dayroom 

the volunteer could offer activities at the bedside- reading, games, chatting.  Also to 

support those able to sit in the dayroom for lunch or teatime 

Location – Combe Ward B19 

Carer Hub volunteers - 3 hour shift  

To actively engage with people visiting the hospital and signpost or refer for addi-

tional information and support from Carer Centres.  

Location - Wards and Outpatient Departments 

Mini Shop Trolley - 3 hour shift either 9.30 am or 1.30 pm  

To bring refreshments and a selection of newspapers and goods for patients to pur-

chase on the wards who are not able to go to the shop  

Location – Across Hospital  

Lunch time companion - one hour shift at 12 midday 

To encourage and support adult patients in hospital who require extra help during 

their meal times 

Location – Various Wards  

Children’s Therapies Dept— Tuesdays 9-10am and Wednesday 2.30–3.30 pm.  

Looking for a poolside assistant (no swimming involved) 

 

Friends of the Royal United Hospitals         B18 , Royal United Hospitals, Combe Park, 

Tel: 01225 824046                                           BATH      BA1 3NG 

Email: ruh-tr.volunteers@nhs.net        

Registered Charity Number:  1176686             www.friendsoftheruh.org,uk          

Some of our fantastic Emergency 

Department volunteers pictured 

here with the Staff and lead for 

Patient Experience Sharon Manhi 

mailto:ruh-tr.volunteers@nhs.net

