Summer 2020

Volunteer Newsletter
National Volunteers Week
The first week of June we celebrate national volunteers week . We are so very
grateful to all our volunteers who support us, their hard work and dedication is
remarkable. We would normally celebrate this time of the year with our Thank
You party however due to the lockdown we have had to postpone it.

In this newsletter we feature some stories from our volunteers, both those in the
new roles and also those at home waiting to return to volunteering. There’s an
accompanying video at Volunteers Week Video

Current Volunteering at RUH
There has been some big changes to volunteering in the last months, which are
covered in our chair persons report. As the hospital moved into in Covid-19 set
up many of the existing volunteering roles were suspended, and many of our
volunteers have had to stay away from the hospital for their personal safety.

We have still been working hard with the hospital to create new roles and recruit
new volunteers who are available due to being furloughed or who are still
available to take up the roles. More of this later.
We recognise that many of our volunteers would like to return and we will keep
everyone up to date as the hospital transitions back and the situation evolves,
remembers that the safety and wellbeing of volunteers is our top priority.

Remembering last year’s Thank You Party
Sadly no Thank You Party this year but here’s a few
photos from last years event.
Once again a huge
thank you goes out to all of you.
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Chairman’s Message from Bernard
Hi. We are living through unprecedented times and I
hope you and your loved ones are well, or as well as
can be, at what remains a very challenging period for
everybody.
This is Volunteers’ Week and on behalf of the trustees and staff I want to say
thank you for the work you do in support of the patients. The experience patients
have whilst at the RUH is very important to the hospital’s management. Your
volunteering work makes a huge difference to patients when they visit the RUH and
is much appreciated.
As you can imagine life for the charity over recent weeks has been challenging. I
want try to give you some idea of what has happened. First indications that we
were about to encounter a dramatic change of events came in March when the
hospital’s Directors asked us to close our Coffee Shop for infection control reasons.
Shortly afterwards the Government introduced the lockdown and our office based
staff started working from home, and others had to stay away. Almost overnight
footfall through the hospital reduced and the charity saw its income fall by 80%, and
it has stayed around that level ever since. To help mitigate the shortfall, shop
opening hours were reduced. Regretfully we had to furlough a number of staff, to
whom we send our best wishes, and we are continually working with the hospital to
understand when, and how, they can return.
Convenience Shop
We took the decision to keep the convenience shop open as it provides an
important service to the hospital community. Two months on the shop remains
open and we are seeing a small increase in turnover as footfall through the hospital
increases. Being able to keep the shop open is due in considerable measure to the
hard work and dedication of Mark, Rosie, Maria, Maxine and Liz and enthusiastic
support from our volunteers – Annie, Susan, Bob, Tina and Merrilee. Thank you
so much to the team for all you have done to help support us through this difficult
time.
It’s not all down beat in the shop. During the quiet periods the opportunity has
been taken to reorganize the shop layout and the way the merchandise is
presented to our customers.

One of our new trustee, Philip Addis, has spent a life time working in retail and,
along with his colleague, Ronny Helvey, has been advising and helping us with the
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Also, in a bid to help us improve the service to our customers, we have
introduced a telephone ordering service. Orders are made up by the staff, paid
for by card and the goods delivered to the ward entrance.
Good health and safety measures are very important and especially during the
pandemic. A one way system and two metre social distancing zones are now in
place both inside and outside the shop, a screen has been erected at the counter
and staff are volunteers are required to regularly wash or sanitize their hands.
Numbers working behind the counter and in the adjacent offices are restricted

Coffee Shop
The coffee shop is closed and will remain so until the Government allows cafes
and restaurants to trade again and footfall through the hospital increases. Before
the Coffee shop reopens, the now normal range of health and safety and social
distancing measures will be put in place at the counter and in the food
preparation area and customer seating areas.
Volunteering
Shortly after the lockdown, the hospital identified a need for specialist volunteers
to help in areas where COVID was placing an additional operational burden, and
where previous staffing resources were no longer available.
We advertised for volunteers and more than 200 people came forward to help.
To date over 70 have been accepted and are being deployed in housekeeping
roles, supporting the Doctor’s Mess, supporting the Emergency department, in
the Estates Department and in our Convenience shop. As physical contact with
prospective volunteers has been impossible, Samantha and Gill interviewed
prospective volunteers using the Zoom system.

When we thought about the number of volunteers the hospital might eventually
need it soon became apparent that our current volunteer management software
was not up to the job. A number of hospital based volunteering organizations
use the Better Impact software. After a demonstration it was decided to obtain
the system. A team, led by Paul Satterly, one of our trustees, quickly outlined our
data needs and set about preparing the system. After a herculean effort lasting
just three weeks the system was ready and the first volunteers were being
appointed. The new system is more robust than the old one and allows us to
more easily keep our information up to date and to have much needed
information about where volunteers are deployed and their hours worked.
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We owe Paul, Samantha and Gill a huge debt of gratitude for their work
installing the system and for the recruitment of the many new volunteers who
are helping us support the RUH.
We are doing what we can to stay in touch with the volunteers. To this end
our trustees, Dave Donaghy, Louise Belsey, Andrea Pierce, Pat Ost,
Madeline Baker, Graham Hart, with support from our former Chair Barbara
Webber and our convenience shop staff, have been phoning volunteers to
check on their welfare and to let them know what we are doing.
Many volunteers have asked when they will be able to return. A few of our
original group of volunteers are working in the shop and some of the
gardening team are working as well. Other volunteering groups will be
invited back when there is a need, it is deemed safe to return and good
health and safety measures are in place.
Thank you
I want to thank you for your continued support of the League of Friends and
the Royal United Hospitals. The Trustees and staff look forward to seeing
you back at the RUH before too long. In the meantime please stay safe and
well.
Best wises

Bernard

Page 5

Our Retail Outlets
Although the Coffee Shop had to be closed, the
shop has remained open and is currently open
Monday to Friday 8am to 6pm. We have had a
massive move around in the shop with an extensive
range of new grocery lines including butter, ham,
eggs bread potatoes pasta and tinned products
aiming this for the staff in these desperate times.
We have had a lot of challenges in last few weeks
with social distancing, we are only letting 3
customers in to shop at any one time currently with
2m boxes marked out to help with social distancing.
A perspex screen been put up to protect customers
and staff from covid 19.

We have started a new delivery service to the
wards for patients who cannot have visitors and need supplies urgently (paying
over the phone with a card).
We miss all our regular volunteers immensely and realise how valuable they are
to our success. Saying that we have a great bunch of new volunteers who are
helping out in the short term. I do want to say a big thank you to all staff and
volunteers who have helped keep the shop open during this difficult time showing
great commitment and teamwork by all.

The Volunteers Office
Its been a busy time for the office staff . Working together
with the Hospital they have recruited a new team of
volunteers to help out in roles that are vital to help the
hospital continue caring for its patients . All of the
recruitment had to be done remotely as our office closed .
Gillian and Samantha were working from home. Its been
a very different way of working but its has been very
successful. We have been busy updating our social
media channels facebook and twitter with volunteer interviews.
Have a look on our facebook page . Friends of the RUH Bath
“Working from home during Covid period is a completely
different experience, although very efficient as there are no
distractions, I miss the hospital environment and the interaction
with our volunteers on a day to day basis.” Gillian Kingwell
“ Its been a very interesting time for me , learning a new way of
working which has been great . Im always thinking about our
volunteers hoping they are all ok and well . I miss seeing them
and my colleagues daily, but I know that we have to keep them
well so they can return to help us when the time is right “
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A volunteering journey
My first involvement with the Friends was about
11 years ago after my wife was diagnosed with
breast cancer spookily about 1 month after I
retired. She had tremendous help and support
from the RUH both immediately after surgery
and during her recuperation afterwards. Her
immediate reaction was to fund raise for the
Forever Friends Dyson Cancer Centre Appeal
and so her and mine and the rest of the family's'
journey began. Support from her workplace,
Centre Parcs was immediate and she continued
her challenges including a F F 10 mile canal
walk whilst in the middle of chemo treatment
after she was diagnosed with her first brain
tumor. Sadly after 6 free years from cancer,
and 4 brain tumors later, she passed away in
March 2019 but not before she had raised thousands of pounds for the
cause.
The role of volunteer worker at RUH came about following the appeal for
helpers in different roles within the site . With all the previous fundraising
going on and this area now not being able to continue it was bit of a 'no
brainer ' to apply for a role. I suppose , not having done this before, that
my eagerness to get involved was too great, thinking that I would apply on
day 1 and turn up on day 2 ready to go. Not that simple - have to check
your details, get a DBS check, look at videos online to see what's involved,
do a Zoom video link to check passport details, birth certificate etc. All has
to be done and does take time so it is difficult to sit and wait when you are
'champing at the bit' but the process was straight forward and easy.
So the big day arrives, I turn up expecting the car park to be empty as no
visitors - must be joking, not a space to be found anywhere but found one
eventually . I was
welcomed by the volunteering team with a
nice 'volunteers ' badge to wear ( at all times ) but remember to take it off
when you go to bed !
Then off to The Cleaning Dept where again a very warm welcome was
again received. I've found it difficult to comprehend how appreciative staff
are that people are turning up to do unpaid work to help RUH after all if her
upstairs had the chance ,she'd be in the queue in front of me.

Keith Getheridge—Volunteer Housekeeper, RUH
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Volunteers in Lockdown
I have spent the last few weeks in ‘lockdown’ getting many
long awaited tasks done! Once they were sorted I have spent
endless time in the garden, we have been so lucky with the
weather! Amazing, I think that has certainly helped. I have
also spent seven weeks doing a 3000 piece jigsaw puzzle
which was very challenging but enjoyable. I have read far
more books than usual which has also been lovely. I also, at
last, discovered The Crown on Netflix that my daughter kept
telling me to watch. I found time to watch it because my
husband has not been hogging the television for sport!!

Liz Barlow, Ward refreshment volunteer

Emergency Dept Runners
Another new volunteering role created to assist the Covid19 response is that of an Emergency Dept runner.
This team is based just outside the COVID protection area
and the runners role is to fetch items that staff in Covid
ward might need so that they don’t need to keep replacing
their PPE and support infection control processes between
the two areas.

If you want to
support the RUH by
kindly giving us some
of your time, please

Supporting the Doctor’s Mess
The Doctors’ Mess, a relaxing space away from the hustle
and bustle of the busy hospital, where doctors can enjoy
some much needed downtime and catch up with
colleagues.

“I help to make sure the staff have refreshments like tea
and coffee, that the chairs are spaced out for social
distancing, that the sleeping area is tidy, and I’ll even do a
bit of cleaning – just whatever I can do to help really. We appreciate them and
they appreciate us. I’ll sometimes have a chat with one of the doctors at the end
of their shift, and ask them how their day has been and how they are feeling. It’s
nice to have that interaction and to be a listening ear in those situations. I really
enjoy volunteering. It’s a win-win for me – I get to help out the doctors at RUH at
what is such a challenging time and feel that I’m giving something back at the
same time.” Gill Grady, Drs Mess Volunteer.
The League of Friends of The RUH Tel : 01225 824046 e mail ruh-tr.volunteers@nhs.net
www.friendsoftheruh.org.uk

